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This Privacy Policy sets out my policy with respect to information that can be associated with or which relates to a 
person and/or could be used to identify a person (“Personal Data”). 
 
About Miranda Ellis Consultancy 
I am a freelance consultant working with museums, heritage sites and other arts and cultural organisations on 
fundraising, training, project management and evaluation. 
My company is registered with the Information Commissioner’s Office, registration no. ZA335250. 
 
Guiding principles 
I take the privacy of your Personal Data seriously.  The following principles guide how I manage Personal Data: 
 
• I minimise the personal data I collect and hold; 

• I am clear about what personal data I collect and why; 

• I store personal data securely; 

• I don’t store personal data longer than necessary to fulfil my services or to comply with HMRC or other legal 

requirements; 

• I do not share your Personal Data with other organisations, unless they are required to process your data in order 

to deliver a service for me – for example Survey Monkey for evaluation questionnaires; 

• I will process Subject Access Requests promptly upon verification of the subject’s identity; 

• I will notify the Information Commissioner’s Office of any serious data breaches once known. 

 
What Personal Data I collect and why 
 
Project Evaluation: 
I undertake research and consultation on behalf of clients for the purpose of project evaluation, which may include 
visitor surveys, focus groups, online surveys, observation, interviews and blogs or video logs.  Permission and consent is 
always sought from participants and often this research is anonymous, with no personal data collected.  Where it is 
deemed necessary to collect personal data, I will specify the purposes for which the personal data will be used, how it 
will be stored and for how long, after which time it will be deleted or destroyed. 
 
Business Contacts: 
I keep contact information for business clients and potential clients to respond to enquiries, submit proposals for work 
and discuss work being carried out.  Most of this data consists of business contact details and information about 
organisations that is needed to fulfil contracted work.  However, from time to time some business contacts give a 
personal email address or phone number, and individuals may be identifiable from their business email addresses.  For 
that reason, I will treat all contact data as personal data, whether business or personal details, and rigorously apply the 
same data protection standards. 
 
How long I keep your data 
Project Evaluation data is kept for the duration of the evaluation work.  Following the completion of the project, this 
data will be kept indefinitely to enable me to respond to later queries or enquiries.  However, data or information that 
is of a sensitive nature will be deleted after one year. 
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Business contact information is kept for as long as it remains current and relevant.  Contact information will be 
immediately removed from my records if requested to do so. 
 
Your rights over your information 
 
You have the right to: 
 
• Have a copy of the personal information Miranda Ellis Consultancy holds about you; 

• Have inaccurate personal data corrected, erased or destroyed in certain circumstances; 

• Have your data erased (‘right to be forgotten’ or ‘right to erasure’) in certain circumstances; 

• Restrict the processing of your personal information in certain circumstances, such as if it is likely to cause or is 

causing damage or distress. 

 
Further information on these rights can be obtained from the Information Commissioner’s website on the rights of 
individuals. 
 
Online data processing tools 
I use various online tools for storing and processing data: 
 
OneDrive: OneDrive’s Privacy Policy 

Survey Monkey: Survey Monkey’s Privacy Policy 

SmartSurvey: SmartSurvey’s Privacy Policy 

 

My social media accounts 

I use social media accounts to connect with other people and organisations in the sector, to share and learn. This 
includes: 
 
Twitter: Twitter’s Privacy policy 

LinkedIn: LinkedIn’s Privacy policy 

Social media management platform Hootsuite: Hootsuite’s Privacy policy 

 
I occasionally use the analytics tools provided by these platforms to understand how I can use them better. 
 
Contact 
If you’ve got any questions or concerns, or if you would like to know more about data I may have collected about you, 
please email miranda-ellis@outlook.com. 
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Links 
 
The Information Commissioner’s Office: http://www.ico.org.uk/ 

One Drive: https://onedrive.live.com/about/en-gb/ 

One Drive’s Privacy Policy: https://privacy.microsoft.com/en-gb/privacystatement 

Survey Monkey: https://www.surveymonkey.com/ 

Survey Monkey’s Privacy Policy: https://www.surveymonkey.com/mp/legal/privacy-policy/?ut_source=footer 

Smart Survey: https://www.smartsurvey.co.uk/ 

Smart Survey’s Privacy Policy: https://www.smartsurvey.co.uk/privacy-policy 

Twitter: https://twitter.com/mirrielou 

Twitter’s Privacy Policy: https://twitter.com/en/privacy 

LinkedIn: https://www.linkedin.com/in/miranda-ellis-6086724b/ 

LinkedIn’s Privacy Policy: https://www.linkedin.com/legal/privacy-policy 

Hootsuite: http://www.hootsuite.com/ 

Hootsuite’s Privacy Policy: https://hootsuite.com/legal/privacy 


